
  
 

 

Welcome to the 

Zelis Provider Directory Search 
 

 

 

Access to provider directories is available here: www.myzelis.com 
 

 

 

Please read and accept the Terms and 
Conditions, then click the CONTINUE button to 
enter the directory portal. 

 

 

 

 

 

 

 

 

There are 2 search options: 

• Search by Member ID 
• Search by an Access Code/Group ID/ PIN 

and State 

Enter one of the above, and select the applicable 
state. 

Click GO TO DIRECTORY.  

 

 
 

Please note this portal will now take users directly to the applicable network websites, for the most up-to-
date provider information possible. Members will see the below message appear at the top of the screen 
before redirecting: 
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http://www.myzelis.com/


  
 

 

Welcome to the 

Zelis Provider Directory Search 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note this portal will now take users directly to the applicable network websites, for the most up-to-
date provider information possible. When members select a state for PHCS, they will see this message 
below:  

 

Please note this portal will now take users directly to the applicable network websites, for the most up-to-
date provider information possible. When members select Wisconsin for HealthEOS, they will see this 
message below:  

 

 The National Access Program ID Card 

Example 
 

  

Note: your routing may vary. 

Redirect Message Options  




