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Zelis Provider Directory Search

Accessing the Zelis Provider Directory Search

Access to provider directories is available here: www.myzelis.com

m Entering the Zelis Provider Directory

TERMS AND CONDITIONS
Please read and accept the Terms and
Zelis takes your healthcare needs seriously and is pleased to provide you with this online directory. Data for this directory is collected from Preferred Provider Organizations

t H t h | H k th NTI N E tt t and, in some cases, from the providers themselves. While we make every effort to ensure the accuracy of this information, please keep in mind that changes occur
Conditions, then click the CO UE button to
enter the directory portal.

contact the provider or health care facility before seeking treatment of services to confirm the provider's or health care facility’s participation in the netwark.

Use of this directory does not guarantee eligibility or benefits. It is the responsibility of the participant to provide proof of eligibility and benefits to the medical provider:
Please confirm your benefits by contacting your Health Plan Administrator or your Human Resources Representative. With your acceptance below, you are agresing that a
provider listed within the subsequent pages does not constitute a guarantee of benefits coverage. As a member, it is your responsibility to verify with the provider that
he/she is participating in your PO or health plan when making an appointment.

Criteria used to build this provi ¢ For its networks, Zelis chooses licensed, certified, accredited or otherwise duly authorized providers based on their dedication

to providing quality medical care to patients in a cost-cffective manner. Zelis chooses provider networks based on their history of assuring quality providers and facilities.
Language services and ADA notice:

Note that language interpreter services, at no cost to you, the enrollee, are available to help you understand the information in this directory. Please call Zelis at 888-266-
3053 for more information about language services.

Al members/enrollees are entitled to full and equal access to covered services subject to the provisions of the Americans with Disabilities Act of 1990 and Section 504 of
the Rehabilitation Act of 1973, No qualified individuals with a disability may, by reason of such disability, be excluded from participation in or be denied the benefits of any
covered services. Please call your insurance carrier’s/Health Plan's customer service number(s) listed on your benefit ID card for mare infarmation,

“ou can also receive a paper version of this provider directory by contacting Zelis at 888-266-3053.

This directory was designed to help you easily locate providers, hospitals and other facilities in your area. While we take great care to make the directory complete and
accurate, the network listing of participating providers may change without notice.

| confirm that | have read and accept the TERMS AND CONDITIONS

CONTINUE

There are 2 search options: WHAT TYPE OF ID DO YOU HAVE?

e Search by Member ID
e Search by an Access Code/Group ID/ PIN O Member ID ® Access code/Group ID/PIN
and State

Enter one of the above, and select the applicable reaured Reaured

state.

Click GO TO DIRECTORY.

Access to Network Directories

Please note this portal will now take users directly to the applicable network websites, for the most up-to-
date provider information possible. Members will see the below message appear at the top of the screen
before redirecting:

Enter the ID Select a state h

Flease note you are being redirected to the network’s direct provider
search tool for the most up to date information. If you need assistance
searching providers, please call 332.621.7900.



http://www.myzelis.com/
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The National Access Program ID Card
m Note: your routing may vary.
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Please do not discard your primary medical ID card.
www.myzelis.com

CLAIMS: SUBMIT TO ADDRESS ON PRIMARY MEDICAL ID CARD.

zelis.

To Locate Providers This card does not prove membership nor guarantee coverage. For verification
888-621-7900 of benefits, please contact member services listed on your primary medical ID card.

Redirect Message Options

Please note this portal will now take users directly to the applicable network websites, for the most up-to-

date provider information possible. When members select a state for PHCS, they will see this message
below:

Please note you are being redirected to the network's direct provider
search tool for the most up to date information. Please choose PHCS
network, Extended PPO as your network choice. If you need assistance
searching prowviders, please call 888.621.7900.

Please note this portal will now take users directly to the applicable network websites, for the most up-to-

date provider information possible. When members select Wisconsin for HealthEQOS, they will see this
message below:

Please note you are being redirected to the network's direct provider
search tool for the most up to date information. Please choose
HealthEOS network as your network choice. If you need assistance
searching providers, please call 882.621.7200.






